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Location Durgapur

Date 16.01.2025

CERTIFICATE OF COMPLETION

This is to certifr that, Mr. ARINDAM DEY has successfully completed his Summer Intemship with UCO
BANK

Summer Internship Proiect Details

Project Title : "A Comparative Study on Customer Satisfaction through General Banking and Mobile
Banking (M-Banking)- A SERVQUAL APPROACH" AT UCO BANK

Location ARRAH, Durgapur

Duration: 8 weeks (22.07.2024-13.09.2024)

Project Guide : Mr. SUROJIT SARKAR [Branch Head, ARRAHBranch]

We wish good luck for his future endeavors and it was a pleasure having his at UCO BANK.
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