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A seminar on “Prospects and challenges of online food delivery business in India” was organized by 

the Faculty of Management Studies of Dr. B. C. Roy Engineering College, Durgapur on 6th of 

December, 2022. The seminar was attended by the students and the faculty members of MBA of Dr. B. 

C. Roy Engineering College. 

The seminar commenced with a brief introduction of the session followed by the introduction of the 

guest speaker, Mr. Sumit Mishra, Zonal Head Zomato, Bihar, Alumnus, BCREC. The speaker was 

felicitated by Prof. Dr. Somroop Siddhanta, HOD FMS followed by opening remarks to set the 

underlying theme of the event. The session was then handed over to the speaker who took forward the 

session on a roll. 

Mr. Mishra opened the session by sharing his career trajectory, describing the progression of his career, 

and how he gained a professional set of skills in sales and marketing and contributed to different 

dimensions to accomplish career goals. He highlighted the need for speed and adaptation, the agile era 

that revolutionised the way and prospects of online food delivery business, and the key driving force 

behind the success of companies like Zomato, Swiggy, etc. 

Mr. Mishra also added that an agile strategy includes respect, collaboration, and improvement on 

learning cycles, pride in ownership and delivering values, and most importantly the ability to adapt to 

changes. In this context, he explained the various marketing model, tools, strategic planning for sales, 

and analysis focused on Zomato’s business model for food delivery and service. 

At the end of the session, there was a question-and-answer session where the students proactively 

participated and asked a repertoire of questions that will help them to shape their own career route in 



the very same domain. Overall, the session was very promising, interesting, participative, and 

informative. The session ended for the day with a vote of thanks to the invitee, the organizer of the 

seminar, and all those who were present in the session to make it memorable and informative. 

Photo Gallery: 

    

Opening Remarks by HOD, FMS   Session Delivery 

 

 

    

    Memento Presentation    Group Photo 

 

 

 

 

 

 

 





MUKESH YADAV

06-12-2022

FMS

for participating in the Seminar titled

Prospects and Challenges of Online Food Delivery Business in India

Speaker : Mr. Sumit Mishra

Zonal Head, Zomato



AYAN CHOWDHURY 

06-12-2022

FMS

for participating in the Seminar titled

Prospects and Challenges of Online Food Delivery Business in India

Speaker : Mr. Sumit Mishra

Zonal Head, Zomato





















Seminar Title: Prospects andChallenges of Onlinw ood Delivery Business in 
India 

Date: Tuesday, 6" December 2022 
Time: 03:00 pm onwards 

Resource Person: Mr. Sumit Mishra, Zonal lead, Zomalo 
Venue: Digital Classroom, Faculy of Management Studies 

The lollowing students (only) of Faculty of Management Studies (FMS). BCRIC attended 
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