SERVICE ORDER

DR.B.C.ROY ENGINEERING COLLEGE, DURGAPUR
JEMUA ROAD, FULJHORE,DURGAPUR-713206, WEST BENGAL

Phone: (0343) 250 1353, Fax: (0343) 250 4058, eMail: info@bcrec.ac.in
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Vendor Detail :

Sanhati Infocom Services Private Limited

Amendment No : 1
SERVICE ORDER NO.:

SVC/BCREC/00070/21-22

2, Devi Choudhurani Path, DATE:  09/12/2021
SAIL Co-operative Housing Complex, City Centre,
Durgapur-713219 Contact Detail
Phone: 9933361066 Contact Person :
Fax: Telephone No.
Service Tax No: Our Fax Number:  (0343) 250 4059
Pan No.: AAICS7843J E-mail info@bcrec.ac.in‘
NO DATA \
SL Main Text Active Unit UoMm Gross Amount
1 SERVICE CHARGES 1 NOS 1,671,430.00
The item covers the following services:
SL Item Name Unit uoMm Price Amount| Completion Dt
1.1 |INTERNET CONNECTION 1.00 Line 1,671,430.0C] 1,671,430.00| 14/12/2022
Internet bandwidth
500 Mbps 1:1 ratio i.e
a) Internet Service b) Link Maintenance c) Service
Maintenance d) Internet Ports Charges for Sanhati
Switch.
Total 1,671,430.00
Grand Total 1,671,430.00
In Words-Rupees:  Sixteen Lakh Seventy One Thousand Four Hundred Thirty Only

TESRMS & CONDITIONS

Period of one year starting from 15.12.2021

UP Time : 99.9%

GST 18% Extra.

SLA to be signed immediately on acceptance of the Order.

All other Terms and Conditions as per your proposal dated 8th December'2021

Terms and Conditions will be as per the Order and standard SLA for ISP services.

Penalty charges will be applied commensurate with yearly charges if 99.9% uptime not guaranteed.
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Dated: 08" December, 2021

Revised Proposal For

Internet Bandwidth Solution

To

Dr. B.C. Roy Engineering College
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Freedom of Surfing

To

The Principal

Dr. B.C. Roy Engineering College, Durgapur
Management House,

Jemua Main Road, Fuljhore,

Durgapur - 713206.

Subiject: Revised Proposal for Internet Service

Dear Sir,

At the onset we thank you for the courtesy extended for the first
proposal given to you. With reference to the discussions on your

requirement, we are pleased to propose a further techn
proposal for the same.

o-commercial

In order to be able to address your requirements, Sanhati has adopted an
approach wherein we are able to Iintegrate various components of the

solution and provide you with a One-Stop Shop (0SS) seolution.
the unigue value proposition of owning the infrastructure, wh
better control of the Network.

We are serving you since 11 years. As you know that the servi
best and the uptime Ilevel also cover your satisfaction.
operate commercially at your stage.

Sanhati has
ich leads to

ce 1s as our
We also co-

We are sure that with this approach, we will be able to offer you a very

high degree of reliability, availability and service delight.
the complete proposal, which covers the solution, del
techneology write-up.

We hope the same 1is in line with your reguirement and we
forward to your valued order.

Thanking you,
Sincerely Yours,

Manoj Kumar Sarkar
For, Sanhati Infocom Services Private Limited

Enclosed 1s
iverables &

keenly look
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Freedom of Surfing

1.0 Executive Summary

BCREC is one of the leading Engineering College in Eastern India. They have their high-
end educational setup at Fuljhore Campus, Durgapur.

BCREC’s Requirement:

We are looking to BCREC's requirement for provisioning Internet Bandwidth at Fuljhore
Campus, Durgapur.

SANHATI'S PROPOSITION:

Sanhati addresses BCREC'’s requirement to provision internet bandwidth at Fuljhore
Campus, Durgapur. Sanhati proposes to provision Internet bandwidth from Bharti's MUX,
installed at our premises at Durgapur on a last mile circuit provided by Sanhati’'s own fiber
and copper backbone and last mile.

Some Salient Features

f Requirement Solution

Sanhati is in a position to offer guaranteed uptimes and SLA on

HERE AL, Mahagmin) Sanhati’'s core Network for the last mile.

Advantages to BCREC: The solution is designed to achieve not only BCREC's
requirements but also improve reliability, availability usage, network security and
responsiveness in all areas of service and support for BCREC

One Stop Shop of Terrestrial Data Circuits + IPLC + Internet Services

Fully managed ATM/FR NLD network Service

High Service Availability, Reliability and Manageability

Fast Response Time of Fault Management

Fast Responsiveness in all areas of service and support
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2.0 Investment Summary

Recurring Charge

1. Yearly Advance Service Charges of 500 Mbps (Ratio 1:1)

Amount Payable
in Rs.

SL

No Description Qty Unit Cost

Internet bandwidth
500 Mbps 1:1 ratio i.e.
1, | (@)inemnel saoice 1 | 16,71,430.00 16,71,430.00
(b) Link maintenance

(c) Service maintenance

(d) Internet ports charges in Sanhati Switch

Sub Total Recurring p.a. ~16,71,430.00
| GST@ 18% 3,00,857.40
Total Recurring p.a. 19,72,287.40
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Freedom of Surfing

3.0 Terms & Conditions

Payment Terms

« Internet Bandwidth Purchase Order to be placed for a period of one year in the name of “Sanhati
Infocom Services Private Limited”, Durgapur for Recurring Service Charges.

e Bandwidth charges are to be paid as yearly basis in advance, as per the due date on the invoice
submitted to you (typically 7 days from the date of receipt of Invoice).

o GST 18% is applicable on Recurring Service Charges and it may be changed time to time as
per govt. direction.

General Terms & Conditions

« Sanhati will be responsible for maintaining the leased lines.

e The capacity provided shall be used as permitted by The Government of India or under any
Statutory Authority, and shall not be utilized for any other type of service without Sanhati written

consent; any infringement shall be BCREC's responsibility.

« Sanhati will ensure that the usage rights of the capacity granted to BCREC will be available on a
year basis.

= The service will be charged from the service commencement date. Any change in the same will
have to be informed to Sanhati in prior to the service commencement date.

BCREC shall provide Sanhati with the electrical parameters of the equipment being connected
to Sanhati netwark, to study the compatibility.

Manoj Kumar Sarkar
For, Sanhati Infocom Services Private Limited
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