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A webinar on “The application of artificial intelligence in banking in India” was organised by the 

Faculty of Management Studies, Dr B C Roy Engineering College, Durgapur, through online mode 

on Thursday, 9th April 2022.  

 

The webinar started with a brief introduction about the event by FMS student anchor and a formal 

introduction of the resource person by Prof. Dr. Somroop Siddhanta, HOD, FMS. Dr. Siddhanta 

spoke about the importance of the financial system in developing an economy, accentuating the 

role of banking in the financial system. 

 

The session was then handed over to the honourable speaker who carried on with the rest of the 

session. 

Mr. Das started by giving a brief overview of the State Bank of India highlighting the key financial 

aspects of the bank. He emphasized on the significant transformation of the banking industry in 

India by moving from the traditional to a digital world. He added that digital transformation has 

revolutionised day to day banking operations for consumers, has 24x7 access to banking services, 

improves process efficiency and reduces human error. He further added that though the banking 

industry has undergone significant changes in the last few years with digital transformation, it 

has come across different challenges and threats concerning security concerns and competition 

with non-financial institutions.  

 

The next part of his deliberation was about how the banking industry transformed by using 

technology, specifically artificial intelligence. Mr. Das explained that the most commonly used AI 

technologies are robotic process automation, virtual assistant, personalized money-management 

interfaces and other machine learning techniques. In this context, he spoke about one of the most 

effective technological solutions for the bank: chatbots. He discussed the importance of chatbots 

in enhancing productivity and preventing customers from waiting to receive responses. 

 

At the end of the session, there was a question and answer round where the students were 

encouraged to ask questions. Overall the session was very promising, interesting, informative and 

interactive. The webinar ended with a vote of thanks by the host. It was attended by around 63 

participants including head and faculty members of FMS, Dr B. C. Roy Engineering College.  
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WEBINAR ATTENDANCE SHEET 

Dr. B. C. Roy Engineering College, Durgapur.  Department of FMS 

Seminar Title: The Application of Artificial Intelligence in Banking in India 

Date: Saturday, 9th April 2022 

Resource Person: Mr. Hillol Das, Alumnus, MBA Class of 2009-11, FMS; Branch 

Manager (SBI Keshpur), State Bank of India, Midnapore, West Bengal 
 

The following students of Faculty of Management Studies (FMS), BCREC attended the 

webinar : 

Sl. 

No. 

Name Roll No. Batch & Semester 

1.  Bishal Kumar Singh 12000921045 2021-23, Sem-II 

2. Hari Narayan Sharma 12000921041 2021-23, Sem-II 

3. Debojyoti Dey 12000921042 2021-23, Sem-II 

4. Ankita Talukdar 12000921016 2021-23, Sem-II 

5. Subhadip Nandy 12000921047 2021-23, Sem-II 

6. Kali Prasad Ghoshal 12000921048 2021-23, Sem-II 

9. Amartya Banerjee 12000921027 2021-23, Sem-II 

10. Siddhartha Dutta 12000921007 2021-23, Sem-II 

11. Anshul Sinha 12000921018 2021-23, Sem-II 

12. Jeet Chakraborty 12000921010 2021-23, Sem-II 

13. Snehasis Roy 12000921009 2021-23, Sem-II 

14. Subhankar Roy Chowdhury 12000921023 2021-23, Sem-II 

15. Shria Mondal 12000921060 2021-23, Sem-II 

16. Beauty Nayek 12000921003 2021-23, Sem-II 

17. Soumyajit Roy 12000921004 2021-23, Sem-II 

18. Yogyata Mishra 12000921058 2021-23, Sem-II 

19. Uday Banerjee 12000921030 2021-23, Sem-II 

20. Rashmee Thakur 12000921001 2021-23, Sem-II 

21. Rahul Adhikari 12000921028 2021-23, Sem-II 

23. Rajeswari Pobi 12000921026 2021-23, Sem-II 

24. Richik Saha 12000921022 2021-23, Sem-II 

25. Parijit Maji 12000921005 2021-23, Sem-II 

26. Rachana Ghosh 12000921002 2021-23, Sem-II 

27. Sraboni Singha 12000921055 2021-23, Sem-II 

28. Samata Daripa 12000921046 2021-23, Sem-II 

29. Samrat Singh 12000921014 2021-23, Sem-II 

30. Shrishti Paul 12000921049 2021-23, Sem-II 

31. Soumali Parikha 12000921049 2021-23, Sem-II 

32. Soumen Sahoo 12000921049 2021-23, Sem-II 

33. Shaoni Ghosh 12000921035 2021-23, Sem-II 

34. Shovashish Roy Chowdhury 12000921011 2021-23, Sem-II 

35. Krishnendu Chakraborty 12000921031 2021-23, Sem-II 

36. Sathi Barik 12000921040 2021-23, Sem-II 

37. Sayani Sarkar 12000921006 2021-23, Sem-II 



38. Prem Vikas Singh 12000921015 2021-23, Sem-II 

39. Priyanka Biswas 12000921033 2021-23, Sem-II 

40. Monalisha Mitra 12000921034 2021-23, Sem-II 

41. Nandita Karmakar 12000921039 2021-23, Sem-II 

42. Humza Yusuf 12000921051 2021-23, Sem-II 

43. Ipsita Chakraborty 12000921050 2021-23, Sem-II 

44. Bubun Das 12000921019 2021-23, Sem-II 

45. Aniket Das 12000921052 2021-23, Sem-II 

46. Aniket Roy 12000921054 2021-23, Sem-II 

47. Arijit Majumdar 12000921021 2021-23, Sem-II 

48. Paramita Ghosh 12000921013 2021-23, Sem-II 

49. Ankita Das 12000920056 2020-22, Sem-IV 

50. Subham Ghosh 12000920015 2020-22, Sem-IV 

51. Suprotim Sarkar 12000920003 2020-22, Sem-IV 

52. Swarna Banik 12000920008 2020-22, Sem-IV 

53.  Riya Chattaraj 12000920034 2020-22, Sem-IV 

54. Raja Banerjee 12000920039 2020-22, Sem-IV 

55.  Lubdhak Batabyal 12000920047 2020-22, Sem-IV 

56.  Shuvayu Dey 12000920019 2020-22, Sem-IV 

57.  Dipanjan Adhikary 12000920051 2020-22, Sem-IV 

58.  Piyali Das 12000920041 2020-22, Sem-IV 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr Somroop Siddhanta 

Professor & Head - FMS 

 


