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What is Al doing in Online Marketing?

Insights

Join Audio

|+ Omnichannel Customer Insights

- Understanding customer
experience and behavior by
channel (Retention, CX
Improvement, X-5ell/UpSell)

* Predictions (Purchase readiness,

X-5elllUpSdll, Opportunity
Customer Churn)

¥

Segmentation
DB

Analytics

()

TEE—

v

Start Video

— 5]

Stream Processing

Action

~ T

* Real-time determination

of Targets (e.g in PPC
advertising)

Mitigating customer churn
with dynamic discounts
and offers

Identifying and promoting
X-Sell/UpSell
opportunities

Operations (Real-Time)

+ Content Customization -

Managing real-time
interactions wo personalize

content

+ Shopping Help (Chatbors

for product
recommendations,
Customer Service)

* Faclal Recognition (Improve

CX, Link to downstream
systems)

24

Participants
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Marketing Automation
and Personalization

* Marketing automation and personalization
with artificial intelligence is a combination
that brings out a unique level of
customization in marketing.

* Busincsses can gain a significant edge in the
war for clients, gl'l\'lﬂ_[_-! up sales and revenue
in the post-pandemic era.

¢ Marketers can use Al solutions to automate
pay-per-click (PPC) advertising. display
advertising, conversion rates, search
engine marketing (SEM), Lkeyword
research. SEQO. social media marketing
(SMM) and website analytics.

O 27
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